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ANNEX A – APPENDIX 3

CURRICULUM OBJECTIVES

By the end of the training, the learner must be able to use the language at a Level B proficiency as 
described by the Treasury Board-Secretariat - Language proficiency qualification standards.
The standards for Level B Oral Proficiency, Written Expression and Reading Comprehension are below. 
These are the terminal objectives of the curriculum
1. Level B Terminal objectives 

1.1 Oral
Level B is the minimum level of second language oral proficiency for positions that require departure from 
routine use of the second language.
A person speaking at this level can:

sustain a conversation on concrete topics;
report on actions taken;
give straightforward instructions to employees;
provide factual descriptions and explanations.

A person at this level may have deficiencies in grammar, pronunciation, vocabulary and fluency that do 
not seriously interfere with communication.
A person at this level would have a limited ability to deal with situations involving hypothetical ideas.
A person at this level should not be expected to cope with situations that are sensitive or that require the 
understanding or expression of subtle or abstract ideas.

1.2 Written Expression
Level B is the minimum level of second language ability in written expression for positions that require 
writing short descriptive or factual texts in the second language.
A person writing at this level can:

deal with explicit information on work-related topics since they have sufficient mastery of 
grammar and vocabulary.

A person at this level will communicate the basic information, but the text will require some corrections in 
grammar and vocabulary as well as revision for style.

1.3 Reading Comprehension
Level B is the minimum level of second language ability in written comprehension for positions that 
require comprehension of most descriptive or factual material on work-related topics.
A person reading at this level can:

grasp the main idea of most work-related texts;
identify specific details; and
distinguish main from subsidiary ideas.

A person at this level will have difficulty reading texts using complex grammar and less common 
vocabulary.
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1.4.1 B Level curriculum at a glance

Level Step TO
Weeks (in 
fuul time 
training)

Notes:

B-level -
summary

4 33
48

1 1-8 12
@ approx. 1 TO /week, plus time for review 

activities

2 9-17 12
@ approx. 1 TO /week, plus time for review 

activities

3 18-26 12
@ approx. 1 TO /week, plus time for review 

activities

4
27-33; PRE-
SLE-TOP, 
WE, WC

12

In last step, 7 weeks is spent on TOs, 5 
weeks is at the group’s discretion: review, 
development and pre-SLE activities. If the 
group consists only of learners aiming for 
CBC, preparation for the SLE will be done in 
step 6.
Departmental contact should schedule SLE-
TOP during the last week of the session. 
Learners aiming for CBC must participate in 
the preparation for written tests (EC, EE) if 
they find themselves with learners aiming for 
BBB. However, they will have to wait until they 
have completed the review in Step 5 to 
complete them.

Make-up
Group - B
level

group and 
individiual 
needs 
assessment

6

SLE make-up groups are for learners who did 
not receive the targetted oral profiency level 
at the TOP. Learners can also practice to 
retake a WE or WC component in addition to 
the oral component. 
If a learner only needs to retake written test(s)
R and/or W, he or she should register in short 
term individual training.

1.4.2 B Level curriculum at a glance: part-time 
Part-time 

level
Step Training 

objectives
Terminal Objectives:

At the end of training, the learner will be able to…
Beginner 1 1 TO 1 - 9 Use standard pronunciation and intonation for 

familiar structures and vocabulary – NB an accent 
may still be present.
Understand simple spoken or recorded messages 
on concrete, familiar topics
Use basic vocabulary related to daily work tasks
Use (mostly) appropriate word order in simple 
sentences (subject, verb, object)
Use basic verb tenses (present, past, future) but 
may not use them consistently

Beginner 2 2 TO 10 - 18
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Intermediate 
1

3 TO 19 -27 Use standard pronunciation and intonation and be 
mostly understandable, accent may be present, 
some words mispronounced. 
Understand conversations involving concrete, 
familiar topics related to work
Use common vocabulary to express most work 
related situations that are factual and concrete
Express simple opinions about benefits of various 
courses of action
Develop and combine ideas in an organized manner
Provide detailed explanations of present and past 
facts and events with generally consistent 
grammatical accuracy
Use some complex verb tenses/grammatical 
structures
Understand others when they use these same 
structures

Intermediate 
2

4 TO 28 -33

1.5 Glossary of acronyms
TO Training objective
SLE Second Language Evaluation
Pre-SLE Before-Second Language Evaluation
TOP Test of Oral Profiency
WE Written Expression
WC Written Comprehension

1.6 Level B Curriculum Objectives by step: 

1.6.1 STEP 1

Objective 1: Identify yourself, other people, objects and documents
Be able to: 

Understand a question, information about a person, an object, a document
Introduce yourself or a colleague
Talk about your work, position, department, division
Get information about someone’s identity
List daily routines using verbs in the simple present tense and adverbs of frequency
Identify common objects found in the office, the boardroom or the home 
Ask someone to identify an object or a document

Objective 2: Express relationships of belonging
Be able to: 

Understand questions and information about membership in an administrative unit, professional 
or social group or association
Give information on membership in a department, a unit, a division, a direction or a professional, 
social, sporting (club) association, etc. 
Ask someone to give information about membership in a department or a professional, sporting 
or social association, etc. (e.g. Where do you work? What department do you work for? What 
club(s) do you belong to?)

Objective 3: Express ownership or possession
Be able to: 
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Understand questions and information about things you own or possess (Do you have a stapler? 
Etc.) 
Identify your objects and those of your colleagues (It’s mine, it’s yours, those are Julie’s books)
Ask who certain objects in the office/ in the boardroom belong to (Whose is this? Is this hers, 
yours? Whose is it? Is this your pen?)
Briefly describe objects to identify whose they are or who has them 
Describe things/objects that you have/own (house, car, bicycle, etc.)

Objective 4: Indicate the location of a person, place, or thing
Be able to: 

Understand questions to identify a location or information about where something is located
Ask and provide information to identify a place (what is that place called? It is called the national 
arts centre. What is the name of the street? It is John Street.) 
Ask for and give information to locate an object or person (where is the printer? It is at the end of 
the corridor. Where is Julie? She is at the library.)

Objective 5: Give information using numbers
Be able to: 

Understand questions and give information regarding quantity (how much/many), price, age, 
telephone numbers, etc.
Ask questions using “how much? How many?” To get a numeric answer
Request and give information regarding quantity, age, price of things, etc.
Request information using polite expressions (can, could, would, would you mind)

Objective 6: Give and get (travel) directions
Be able to: 

Understand and give directions to and from a place
Describe a route between two places (between the office and home, between two cities)
Ask how to get somewhere (to the elevator, the boardroom, a restaurant)ask for information using 
polite expressions

Objective 7: Situate an event in time: present and future
Be able to: 

Understand questions and information about time: dates, hours, seasons, etc.
Understand if an action is in progress (present continuous) or about to take place (future “going 
to”)
Make appointments (reservations, meetings, dates), confirm and cancel them
Use polite expressions to request information, to check understanding and to thank 
Describe a concrete situation in the present
Speak about routines and habits in the present (at work, at home)

Objective 8: Assign tasks, follow procedures
Be able to: 

Talk about office tasks or duties
Understand information regarding a task to complete
Give and get information about a task to complete (when to complete it, who will complete it)
Explain to someone how to complete a task
Request that someone complete a task
Speak about weekend and holiday plans

1.6.2 STEP 2

Objective 9: Explain how to complete a task
Be able to: 
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Understand information regarding the way to complete a task 
Ask someone how to complete a task
Explain to someone how to complete a simple task
Describe your three main tasks
Ask and explain how to make a vacation request, training request, etc..

Objective 10: Show non-numeric distribution and quantity
Be able to: 

Understand information regarding the quantity and distribution (of people, things)
Ask for and give information about a non-numeric quantity
Ask for and give information about distribution (of people, things)

Objective 11: Give and get information about an event or incident in the past
Be able to:

Understand information on facts and current or past events
Talk about a past vacation 
Talk about your career
Talk about your past habits 
Describe a past work situation 
Compare your current employment to past employment (habitual past)

Objective 12: Request, offer, accept or refuse something
Be able to: 

Understand questions and/or information about a request to obtain something
Express a request to obtain something
Make, accept or decline something or an offer of service (help, lend a hand, get (someone) a 
coffee)
Give and get information about a request for something

Objective 13: Give and get information about a wish, willingness or preference as well as the 
availability of people or things

Be able to: 
Understand questions and information about willingness, desire and preferences
Understand questions and information about the presence and availability of people, things
Ask what a person likes, prefers or wants to talk about in terms of his/her preferences in the office 
and objects that are made available
Ask whether a person or thing is present, absent or available

Objective 14: Evaluate things
Be able to:

Understand a description and a request to describe something
Understand an opinion and a request for an opinion regarding the quality of something
Describe or request a description of an object, building or service, etc. 
Describe your computer, your telephone, a mode of transportation by comparing it to another
Request an opinion and give your opinion about the quality of your work tools, etc.
Talk about the weather

Objective 15: Evaluate people
Be able to: 

Understand descriptions and requests for descriptions of people
Understand an opinion and requests for opinions about people
Ask to describe and describe a good employee, a good manager, a colleague with whom you 
worked the best 
Compare the physical qualities or personal qualities of two people
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Request an opinion and give your opinion about an employee, a boss, a neighbour, etc.

Objective 16: Give and get information on the application of standards and regulations
Be able to:

Understand questions and information about standards and regulations 
-request and give information about standards and rules regarding staffing, workplace health and 
safety, importing products, a sport, etc.

Objective 17: Specify the procedures and timelines to complete a task
Be able to:

Understand details and requests for detail regarding the length, the deadline and the frequency of 
a task, project or activity
Request details about the length, the deadline, the frequency of a task, project or activity
Talk about your daily routine, giving details on the timing and length of time needed (wake up, 
bathe, drive to work, etc.)

Objective 18: Give details about the conditions and steps involved in carrying out a project 
Be able to:

Understand and give information about a past, current or future project
Request details regarding a past, current or future project: objectives, costs, deadlines, length, 
team, materials, barriers, results, etc.
Talk about a past, current or future project: organizing an event (charitable campaign, group 
activity, etc.) Or a move or renovation (office, house, cottage, etc.) 
Request and provide information on the steps required to carry out an activity or a process
Explain the steps in a process or the procedure to follow (register for a course, request family 
leave, prepare a board game, etc.)

1.6.3 STEP 3

Objective 19: Situate an event in relation to other events
Be able to: 

Understand information or requests for information which situate one event in relation to another 
Request information allowing you to situate one event in relation to another
Situate a fact, event or achievement in time in relation to another 
Tell a story, give an anecdote, talk about an incident, adventure, etc., situating the facts in relation 
to others

Objective 20: Describe the movement of people and objects
Be able to:

Understand information and requests for information about moves of people or things (who an e-
mail came from, where a report needs to go)
Ask for and give information about the movements of people and things (e.g.sending a message, 
the source of an official article) 
Talk about your career path indicating schools attended and places worked
Give and get information about where you or someone else went during a vacation

Objective 21: Describe a duty (physical demands)
Be able to:

Understand information and requests for information regarding physical operations related to 
duties 
Request information about the physical demands of a job
Describe or explain a duty which has a physical requirement and provide details about the 
purpose, steps to follow and the materials required (how to create a database, install a work 
station, etc.)
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Objective 22: Clarify the importance of instructions/directives
Be able to:

Understand and give information about the importance of a directive
Request information on the importance of a directive or regulation
Request and give information about the need, usefulness or importance of carrying out a work 
plan, setting up a committee, recruiting personnel, respecting deadlines, reducing costs, carrying 
out a needs analysis, etc. 
Explain the importance of a directive, a regulation

Objective 23: Assess someone’s abilities and competence
Be able to:

Understand information and requests for information regarding an ability or a competence 
Request and give information about a person’s ability or competence to accomplish a work-
related task
Describe the skills required for your current position
Describe the skills required to carry out various tasks
Talk about the distribution of tasks according to people’s abilities and skills

Objective 24: Permit or prohibit something
Be able to:

Understand and request information about what is permitted or prohibited
Understand a request for authorization and a response to such a request
Ask for and give information about what is permitted or prohibited
Ask for and respond to a request for permission or approval

Objective 25: Express a wish or a hope
Be able to:

Understand and express a wish or a hope
Make a request using expressions of wishing or hoping (regarding taking leave, attending a 
seminar, taking a course or teleworking)
Explain what you need to carry out a professional or personal plan 
Express wishes to mark an event (a party, a birth, a funeral or a wedding)
Express what you wish or hope for at the office, at home, in town, etc.
Use indirect speech to report what somebody said or what was heard in the media

Objective 26: State conditions
Be able to:

Understand queries and information about conditions or requirements
Enquire about conditions or requirements related to a task or an accomplishment (securing a 
position in the public service, taking a sabbatical year, bringing things home from abroad)
Specify conditions and requirements for achieving an objective (obtaining a passport, voting in an 
election, hiring someone for your unit, driving a car)
Negotiate the conditions for teleworking, buying a house or buying a vehicle

1.6.4 STEP 4

Objective 27: Express choices 
Be able to:

Understand queries and information about a choice
Request and provide information about a choice made or to be made
Convey a decision and justify your choice 
Inform someone about the various possibilities available to them and the applicable conditions 
(regarding training, social activities, projects, vacation dates)
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Objective 28: Suggest solutions to a problem 
Be able to:

Understand conditions, suppositions and assumptions 
Formulate suppositions and assumptions 
Suggest solutions for a problem and describe the necessary conditions for it to be solved 
Explain a problem and state assumptions concerning its causes

Objective 29: Make predictions
Be able to:

Understand that something is possible, probable and predictable 
Indicate that something is possible, probable and predictable 
Make predictions about a situation (global population growth, an appointment to a position, 
technological progress) and about suggested solutions to a problem
Formulate predictions about proposed solutions for problems such as increased unemployment 
or global warming

Objective 30: Request and provide information about a project
Be able to:

Understand questions and information about a research project, an investigation, a discovery, a 
survey, a project, etc.
Learn or inform others about the steps of a research project, or a current or completed project 
(planning, budget, resources, deadlines, duration, problems encountered, project progress, 
results achieved, lessons learned)
Describe the approach or action taken to carry out a research project, an investigation, a survey 
or some other project
Comment on the results of an audit, a research project, an investigation or a survey
Express your opinion on the basis of research results or the findings of an investigation or a 
survey

Objective 31: Explain the reasons and results of a decision, action, event or situation
Be able to:

Understand relationships of purpose, cause and effect
Express relationships of purpose, cause and effect
Discuss possible causes and consequences of an event 
Describe preventive measures taken to prevent unfortunate events (fire, workplace accident, 
identity theft, drowning, etc.)
Express the value of a project, touching on its goals, causes and consequences, and offer 
convincing arguments to support its relevance
Take the floor in a debate, describing the purposes, causes and consequences of your
position/opinion

Objective 32: Evaluate a proposed change
Be able to:

Announce a change or a decision
Express your satisfaction or dissatisfaction with a change 
Explain the impact of a proposed change
Describe the conditions required for a change to take place 
Announce the postponement of a decision or a probable change
Express your opinion on a proposed change or a decision that has been made

Objective 33: Convince someone 
Be able to:

Understand information used to convince, advise or suggest
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Ask for or give advice on how to prepare for an interview, look for a job, run a meeting, speak in 
public, manage stress, etc.
Express your agreement or disagreement with a suggestion or piece of advice
Express your opinion on a subject (e.g. Office landscaping, carpooling, a 30-hour work week, on-
line training), and convince someone you are right 
Make suggestions to solve a problem, and agree on the best solution
Justify the importance of the position you occupy to convince people of its usefulness within the 
organization

2. LEVEL C

By the end of training, the learner must be able to use the language at a Level C proficiency as 
described by the Treasury Board-Secretariat - Language proficiency qualification standards.
The standards for Level C Oral Proficiency, Written Expression and Reading Comprehension are below. 
These represent the terminal objectives of the C Level curriculum: 

2.1 Oral
C is the level of second language ability in oral proficiency required for positions that handle sensitive
situations where understanding and expressing subtle, abstract, or complicated ideas are required or 
where unfamiliar work-related topics must be dealt with.

A person speaking at this level can:
support opinions,
understand and express hypothetical and conditional ideas.

A person at this level will not have the ease and fluency of a native speaker and may have deficiencies in 
pronunciation, grammar, and vocabulary. These deficiencies rarely interfere with communication.

2.2 Written Expression (WE)
C is the level of second language ability in written expression for positions that require writing 
explanations or descriptions in a variety of informal and formal work-related situations.

A person writing at this level can:
write texts where ideas are developed and presented in a coherent manner.

A person at this level will use vocabulary, grammar and spelling that are generally appropriate and 
require few corrections. A person at this level can also modify or correct texts to improve meaning, tone, 
clarity and conciseness.

2.3 Written Comprehension (WC)
C is the level of second language ability in written comprehension for positions that require 
comprehension of texts dealing with a wide variety of work-related topics.

A person reading at this level can:
understand most complex details, inferences and fine points of meaning,
have a good comprehension of specialized or less familiar material.

A person at this level may miss (misunderstand) some seldom-used expressions and have some (limited) 
difficulty with very complex grammatical structures.

2.4.1 C Level curriculum at a glance

Level Steps TO
Weeks 
(in full 

Notes
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time 
training)

C - level 
summary

2 20 24

5
34-43, 

SLE - WE + 
WC

12

• Full review of B objectives: (2 weeks)
@start of step 5 recommended 

• Then, 1 TO per week/10 weeks 
• Inform departmental contact when to schedule 

WE and WC SLEs (between weeks 6 to 12
• 2 weeks prior to WE, WC: @ 1 or 2 hours/day 

WE + WC test familiarization and practice 
activities.

• The oral application of the concepts seen and 
the language functions of level C must 
dominate during this stage.   

6
44-53, Pre-
SLE-TOP

12

• @ 1 TO/ week for 10 weeks, integrate 
evaluation and review; 

• 2 weeks pre-SLE - TOP activities.
• Inform departmental contact to schedule SLE-

TOP during the last week of training session.
(min of 6 weeks required to schedule this)

• The oral application of the concepts seen and 
the language functions of level C must 
dominate during this stage.   

Make-up
Group - C

Group and 
individiual 
needs 
assessment;
Objectives 
based on 
needs

6

• SLE make - up groups are for learners who did 
not achieve the targeted oral proficiency level 
on the TOP. Learners can also practice to 
retake a WE or WC components in addition to 
the oral.

• If a learner only needs to retake written test(s)
WE and/or WC, he or she should register in 
short term individual training.

2.4.2 C Level curriculum at a glance: part-time
Part-time 

Level
Steps TO Terminal Objectives:

At the end of training, the learner will be able to…
Advanced 5 + 6 TO 34 -53 Be understood at all times even though an accent 

may be present
Use all common grammatical structures with ease
Use more complex grammatical structures with 
relative ease, though they may need to pause for 
planning
Express both concrete and abstract ideas with good 
fluency 
Draw on precise and varied vocabulary related to 
topics of both work and general interest
Deal with unknown topics creatively
Follow all conversations even if s/he does not 
understand every word.

2.5 Glossary of acronyms
TO Training Objective
SLE Second Language Evaluation
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Pre-SLE Before the Second language evaluation
TOP Test of Oral Proficiency, one of the three SLE components
WE Written Expression, one of the three SLE components
WC Written Comprehension, one of the three SLE components

2.6 C Level Curriculum Objectives by step

2.6.1STEP 5

Objective 34: Share information about your department and its duties
Be able to:

Understand complex information and questions on subjects both concrete and abstract
Follow a conversation, evaluating the ideas expressed in order to reach a consensus 
Provide information in a structured presentation
Provide a detailed description of activities and answer questions in a clear and precise way
Make a proposal in a clear and detailed manner

Objective 35: Talk about self-awareness; self-help, and self-knowledge
Be able to:

Understand information including possible inferences and nuances by making the distinction 
between facts, opinions and feelings 
Provide a clear and detailed description
Relate an experience, using time markers and respecting the sequence of events
Justify your opinion with detailed arguments

Objective 36: Give and get information about teamwork
Be able to:

Understand details and information in a text, an audio recording or video
Evaluate the ideas expressed in order to reach a consensus
Express ideas and feelings in a nuanced way, using a rich and varied vocabulary
Narrate a past experience, using time markers to relate the sequence of events
Request that details be given, confirmed or clarified
Justify your opinion with a well thought out argument

Objective 37: Share information about change and change management
Be able to:

Understand information, including possible inferences and nuances, making the distinction 
between facts, opinions and feelings
Explain your ideas, presenting arguments in support of your viewpoint
Narrate an actual life experience, using time markers and respecting the sequence of events
Express ideas and feelings in a nuanced way, using a rich and varied vocabulary
Explain and justify your point of view using analogies and examples

Objective 38: Give and get information about stress and its effects on the workforce
Be able to:

Understand and interpret the detailed information in a text, an audio recording or a video
Express yourself in detail using a rich and varied vocabulary
Provide a detailed description of a situation
Make a clear and detailed suggestion

Objective 39: Discuss work-life balance
Be able to:

Understand information, inferences and nuances by making the distinction between facts, opinions 
and feelings
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Give a clear and detailed definition
Explain using analogies, examples and anecdotes
Provide clear and specific suggestions and present arguments in support of them
Provide information and request that details be given, confirmed or clarified

Objective 40: Share information on communication
Be able to:

Understand information and nuances by making the distinction between facts, opinions and 
feelings
Provide a clear and detailed definition
Narrate a past experience, using appropriate time markers to relate the sequence of events 
Describe the characteristics of a person in detail 
Provide a clear and specific proposal

Objective 41: Provide and obtain information on your work environment
Be able to:

Understand and absorb the meaning of messages and opinions
Provide a detailed description of a situation
Relate an actual experience in a structured way using appropriate time markers
Make critical comments
Express complex ideas and clarify them

Objective 42: Provide information and enquire about leadership
Be able to:

Understand and interpret the nuances of a message, or the detailed information in a text, an audio 
recording or a video
Effectively summarize a text, an audio recording or a video, and justify your choice
Express complex ideas and clarify them by answering questions
Provide a detailed description of the characteristics of a person

Objective 43: Talk about unions, collective bargaining and pressure tactics
Be able to:

Understand and interpret the nuances of a message, or the detailed information in a text, an 
audio recording or a video
Express complex ideas and clarify them
Relate an experience in a structured way using appropriate time markers
Summarize a text, an audio recording or a video, and justify your opinion
Explain differences, using analogies, examples and anecdotes

2.6.2STEP 6

Objective 44: Share information on cooperation and competition
Be able to:

Understand information, nuances and subtleties by making the distinction between facts, opinions 
and feelings
Explain differences, using analogies, examples and anecdotes
Narrate an experience in a structured way using appropriate time markers 
Express ideas and feelings in a nuanced way using a rich and varied vocabulary
Explain ideas, using arguments to support your point of view

Objective 45: Talk about globalization
Be able to:

- Understand and absorb the nuances of a message and opinions, and the details and information in 
a text, audio recording or a video
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- Summarize a text, an audio recording or a video, and answer questions clearly and precisely
- Justify your position with well-developed arguments and respond effectively to comments

Objective 46: Provide and obtain information on client service
Be able to:

Understand information, nuances and subtleties by making the distinction between facts, opinions 
and feelings
Provide a detailed description of a situation
Effectively summarize the contents of a text, an audio recording or a video and support your point 
of view with arguments
Relate an anecdote correctly using time markers and respecting the sequence of facts

Objective 47: Talk about the progression of a meeting
Be able to:

Understand information, nuances and subtleties by making the distinction between facts, 
opinions, positions and feelings
Provide a clear and detailed explanation using analogies and examples
Justify your position through elaborate and complex arguments
Give details and request that details be given, confirmed or clarified

Objective 48: Share information on values and ethics
Be able to:

Understand and absorb the meaning of a message, an opinion or an attitude
Express the thoughts of another person in your own words
Present your ideas, using arguments to support your point of view
Provide a clear and detailed explanation

Objective 49: Provide and obtain information on the organization of work
Be able to:

Understand and assess all facts, details and information
Express a well-developed opinion, using arguments to support your point of view
Produce clear, eloquent speech with a logical and effective structure
Narrate a past experience, using appropriate time markers to relate the sequence of events

Objective 50: Share information on diversity and employment equity
Be able to:

Understand and interpret the detailed information and nuances of a message
Summarize a text, an audio recording or a video and describe a situation in detail
Give details and request that details be given, confirmed or clarified
Present your ideas using arguments to support your point of view
Express complex ideas and feelings in a nuanced way

Objective 51: Talk about new technologies 
Be able to:

Understand and interpret the detailed information and nuances in a message, a text, an audio 
recording or a video
Provide an explanation, using analogies, examples and anecdotes
Prepare an elaborate and clear speech with a logical and effective structure
Express ideas and feelings in a nuanced way using a rich and varied vocabulary
Defend your point of view with well-developed arguments

Objective 52: Provide and obtain information on competencies
Be able to:
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Understand information, inferences and nuance, distinguishing between facts, opinions and 
feelings
Provide detailed information and express feelings with subtlety 
Provide an articulate, detailed explanation, using analogies, examples and anecdotes
Relate an accomplishment in a structured way, using appropriate time markers 
Present your ideas, using arguments to support your point of view

Objective 53: Share information on environmental protection
Be able to:

Understand the detailed information and nuances in a message, a text, an audio recording or a 
video
Express ideas and feelings a nuanced way, using a rich and varied vocabulary
Summarize the content of a text, an audio recording or a video, and provide clear and specific 
answers to questions
To justify your position with complex, well-developed arguments, and respond effectively to 
comments
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ANNEX A - APPENDIX 4

TEACHING OBSERVATION REPORT

This report is designed for pedagogical supervision. The aim is to provide teachers with on-going support 
and to promote the improvement of teaching practices and techniques.

The use of an observation cycle allows pedagogical advisers to help their teachers with their teaching 
assignments. This template provides a series of observation points related to using a communicative 
approach to language teaching in an adult learning context.

Once complete, the report documents what was observed in the classroom, and provides a basis for 
monitoring and implementing professional development activities adapted to the needs of the teachers. 
The observation cycle and this template can serve as a starting point for discussions about best teaching 
practices.

How to complete the report

1. Make your observations in separate notes before transfering them to the report. Keep track of 
contexts, examples and the activities carried out. Later, transfer your observations to the template 
to create the final report.

2. Check the box which corresponds to the element that requires adjustment or improvement.

3. In the comments section 

a. Mention the positive elements observed; and

b. Provide details regarding the to-be-improved (checked) elements, indicating the changes 
that need to be made.

4. Indicate the steps needed to make improvements, and define the time frame for their 
accomplishment.

5. If several improvements are required, the PA should prepare an action plan that clearly outlines 
each element, what is required and the dates by which it must be accomplished.

Canada reserves the right to ask the offeror for a copy of the Teacher Observation Report. 


